-XPECTING A
FREIGHT
SHIPMENT?

Before you sign...

Although we pack our fragile orders carefully, there are

rare occasions when orders become damaged in transit.
Runyon needs your help in these situations to

recuperate and remediate orders damaged in transit.

A It is very important that you follow these delivery instructions:

Do not sign for your
shipment without prior
inspection. Freight
companies are responsible
for inspecting items when
picking up a shipment
from us, and if in good
condition, they sign for it.

If there is visual damage
to the packaging, the
driver is required to wait
for you to thoroughly
inspect the equipment.

Visually inspect
equipment deliveries
for any damages before
signing the receipt.

If you find damages, you
have options...
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Have questions or concerns?

When in doubt or for questions throughout any part of this process, contact us at 800.896.8665
prior to signing for equipment freight shipments, or reach out to your sales rep.

www.runyonsurfaceprep.com | 800.896.8665 EST | 800.785.7034 PST

RUNYON ., office: 861 N Rangeline Rd | Carmel, IN 46032

SURFACEPREP

West Coast: 3337 Sunrise Blvd #3 | Rancho Cordova, CA 95742




